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8:45 

 
Registration & Coffee  
 

9:30 Welcome & introduction to the day, opening remarks (Sytner BMW Lounge) 
Ruth Jones FCSP- Former Chair of Welsh Board 
 

9:45 Guest Speaker:  Professor Nicola Phillips, PhD, MSc FCSP. Chef de Mission, 2018 
Commonwealth Games Wales 
‘Inspiring Performance – supporting sport and healthy activity’ 
 

10:25 Guest Speaker:  Rhys Hughes MCSP, Co-chair of WCPT Future Group and Physiotherapist 
to Sheffield United Football Club 
‘Journey from Cardiff University to the World Confederation of Physical Therapy’ 
 

10:55 Instructions for workshops and posters - Ruth Jones FCSP 
 

11:00 Coffee break and poster viewing in Pyramid Suite 
See what exciting and innovative things are happening across Wales 
 

11:30 Breakout session 1 : Demonstrating tools and techniques to enhance your skills 
 
Sytner BMW Lounge – Demonstrating Physiotherapy around Wales. Presentations by 
Members. Chaired by Non Griffiths MCSP, Vice Chair CSP Welsh Board 
Pyramid Suite – Dr Geraldine Hastings PhD LLM BSc (Hons) MSCP and Gwyn Owen, PhD 
MCSP 
Learning from the Learning Champions 
Hospitality Lounge 1-2 - Andy Lord MCSP, Project Manager, Physiotherapy Works 
Programme 
‘Using the Physiotherapy Cost Calculator’ – learn how to develop an effective business case 
to develop physiotherapy services in primary care. 
 

12:30 Lunch in Pyramid Suite 
Poster viewing and vote for your winner 
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13:30 Guest Speaker:  Baroness Ilora Finlay of Llandaff, CSP President (Sytner BMW Lounge) 

‘The Mental Capacity Act in Action’ 
 

14:00 Breakout session 2 : Demonstrating tools and techniques to enhance your skills 
 
Sytner BMW Lounge – Felicity Waters, Head of Communications, Cwm Taf University 
Health Board & Julia McWatt, Media, Communications and Policy Officer for the Welsh 
NHS Confederation 
‘Using Social Media in the Welsh NHS – a workshop for the physiotherapy profession’ 
Pyramid Suite – Kate Bennett MCSP, Project Manager, Physiotherapy Works Programme 
‘Falls Prevention Economic Model’ – learn how the model shows where physiotherapy saves 
money when planning care for older people. 
Hospitality Lounge 1-2 – Andy Lord MCSP, Project Manager, Physiotherapy Works 
Programme 
‘Using the Physiotherapy Cost Calculator’ – learn how to develop an effective business case 
to develop physiotherapy services in primary care. 
 

14:45 Working coffee in Sytner BMW Lounge 

15:00 Innovation in Physiotherapy from across Wales, presentations by members - Sytner BMW 
Lounge – Chaired by Ruth Emanuel MCSP, Chair of Conference Committee 
                

16:00 
 

Closing address – Ruth Jones FCSP, Chair CSP Welsh Board 
Poster prize and raffle prize presentations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Professional Development & Learning Outcomes 
 

 Understanding the role of innovation in driving 
quality and patient-centred care 

 Enhancing your knowledge of service 
improvement initiatives in Wales 

 Improving your skills to demonstrate the impact 
of cost-effective physiotherapy practice 

 Raising awareness of CSP tools to support 
members to demonstrate standardised good 
practice in their workplace 

 Relating practice to the ‘Physiotherapy Works’ 

programme 

 


